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 All individuals have a duty to report child abuse or neglect  

• Report must be made if an individual has a reasonable 

belief 

• Report can be made to DCS or local police departments  

 

 If an employer has established a protocol for reporting 

child abuse or child neglect, the employees and the 

employer must follow the protocol  

 

 The individual duty to report is not satisfied by following 

the employer’s protocol, unless a report has already been 

made to the best of the employee’s belief  



 The individual making the report is immune from civil 

and criminal liability because he/she is presumed to be 

acting in good faith 

 

 An individual who knowingly fails to report child abuse 

or neglect commits a Class B misdemeanor 

• This can be charged whether the individual fails to 

report under the individual duty or fails to follow the 

employer’s protocol  

 



 Immediately make a report 

• Do not wait until the end of the day to make a report  

• Report needs to be made before the child is 

returned to the care of the possible suspect  

 Do not attempt to investigate the allegations 

• Do not call the child’s parents or guardian 

• Do not talk to the child’s siblings or friends  

 Do not ask the child any additional questions 

• Do not attempt to find out the name of the suspect if 

it was not provided 

• Do not have the child fill out a written statement  



 Do not ask witnesses any additional questions 

• Do not talk to the child’s siblings or friends 

• Do not have witnesses fill out written statements  

 Provide any evidence to DCS or local police  

• If child’s disclosure was in writing, provide that 

document to the police 

 Do not notify anyone other than DCS, local police, or 

the individual required by your employer’s protocol  



 Child friendly interviews are conducted at Heartford House  

• Interview victims, witnesses, and siblings 

• Children under 16 years of age  

• Discuss body parts, safety, etc.  

 DCS, police, and prosecutor’s office all present during the 

interview  

• Reduces the number of times the child has to be 

interviewed  

 Interviewers receive special forensic training  

• Goal is to obtain information without leading the child 

• Specific types of questions asked 

• Important that the child has not been previously 

interviewed  



Essential Information:  

 Child’s name 

 Why you suspected child abuse or neglect  

• Child’s statement  

• Child’s demeanor 

• Child’s appearance and/or injuries  



Helpful Information:  

 Child’s age, address, names of siblings, etc.  

 Name of child’s parents or guardians 

 The suspect’s name, age, address, relationship to the 

child, etc.  

 Location, timing, and type of the abuse or neglect 

 How the child disclosed the abuse (i.e. writing, verbal, 

etc.) 

 

However, do not ask questions directly. Only provide  

it to the police if you already have it.  



 Jane (8 years old) talks to her Sunday School teacher 

after class – she is visibly upset and hanging her head  

 She mentions that her dad is touching her pee-pee 

before she goes to bed 

 The teacher should do the following:  

• A: Report the suspected abuse according to protocol 

• B: Report the suspected abuse according to protocol & 

follow up later in the day to make sure a report was 

made  

• C: Ask Jane more details about what her dad is doing  

• D: Do nothing because Jane could be explaining an 

innocent event like bath time  



 A daycare employee notices that John (3 years old) looks like he 

has been crying recently, appears to be in pain when he sits 

down, and has bruises on his upper arms and shoulders  

 After taking John to the bathroom, the employee notices a large 

bruise that covers both sides of John’s bottom 

 When the employee asked John what happened, John says 

“Mommy did it” 

 The employee is aware that when John’s mom dropped him off 

that morning, she did not provide information about these injuries 

 The employee should do the following:  

• A: Report the suspected abuse according to protocol 

• B: Report the suspected abuse according to protocol & follow 

up later in the day to make sure a report was made  

• C: Call John’s mom to find out what happened  

• D: Do nothing because John’s vocabulary is limited  



 Jennifer (15 years old) plays soccer on a community team 

 The soccer coach notices that Jennifer has started misbehaving, 

making fun of her teammates, and cussing – which is a drastic 

change in her personality  

 A teammate tells the coach about some rumors and inappropriate 

photos of Jennifer that are being passed around school – she 

indicates that she is worried about Jennifer  

 The coach should do the following:  

• A: Report the suspected abuse to DCS or local law enforcement 

• B:  Try to get a copy of the inappropriate photos of Jennifer  

• C: Call Jennifer’s parents to find out what is causing the change 

in Jennifer’s demeanor  

• D: Do nothing because Jennifer did not say there were any 

problems at home or school  
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